ORCHESTRATE YOUR
OWN HEALTH PLAN

Your employees lead different lives, so naturally, they
have very different health coverage needs. For years,
if you wanted to meet those needs, you had to offer
separate health care plans from several carriers,
reduce benefits or share costs with your employees.
Often that created a confusing juggling act with
multiple carriers, plan designs and administrative
hassles with no continuity from year to year. Almost
like conducting an orchestra where no one is playing
the same music. With Overture, all that has changed.
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multiple options, working
INn perfect harmony

the three levels
of overture

Classic — All of your employees
receive Classic coverage,

which you can choose based

on different price points and
essential benefit options.

Performance — Your employees
can choose to pay an extra
premium for this added-

benefit, which gives them lower
deductibles and copayments.

Premier — This offers your
employees the lowest
copayments and deductibles
at a higher monthly cost.

Overture™ is a new type of health care program that lets you
orchestrate different coverage options for your employees
into one, simple plan. With Overture you don’t have to
compromise. It lets you keep the same benefit plan or adjust
the variables each year. So now, you can control costs by
modifying your contribution levels and offer VET satile
health care coverage for employees
through every phase of their life. And
because Overture is from UnitedHealthcare, you know

that you can depend on it for years to come.

Overture features three different coverage levels for your
employees to choose from: Classic, Performance, and
Premier. This choice of levels gives your employees the
opportunity to get the coverage that is most in harmony
with their life. So now; you don’t need to deal
with the hassle of buying several
different plans. You simply select the three cover-
age levels that best suit your employees’ needs and offer
them all under one convenient plan. It couldn’t be easier.

If you have employees in multiple locations, Overture is just
as easy to administer. We have designed our operational
systems to serve our customers on a national basis while at
the same time providing local account management service.
We offer our own extensive network of physicians, hospitals
and add-on specialty services so your employees can partici-
pate in Overture and count on a consistent, predictable
health care experience wherever they are.



composing a plan to fit every need

Here are two sample plans
showing how Overture works:

SAMPLE PACKAGE I

MEDICAL

OFFICE ouT OF
IN-NETWORK | geNgFIT VISIT POCKET
BENEFIT LEVEL | PERCENTAGE COPAY  DEDUCTIBLE MAXIMUM
cLassic | 85% $25 $1,500 $3,500
PERFORMANCE | 90% $15 $500 $2,500
PREMIER | 100% SIS $250 n/a
PHARMACY NON-
PREFERRED  PREFERRED
BENEFIT GENERIC BRAND BRAND
COVERAGE | DEDUCTIBLE ~COPAY  COPAY COPAY
CLASSIC | $IOO $10 $30 $50
PERFORMANCE | $O $8 $2§ $45
PREMIER | $O $6 $20 $35

SAMPLE PACKAGE 2

OFFICE OUT OF
IN-NETWORK | geNEFIT VISIT POCKET
BENEFIT LEVEL PERCENTAGE COPAY DEDUCTIBLE MAXIMUM
cLassic | 85% $2§ $2,500 $4,500
PERFORMANCE | 90% $20 $500 $3,000
PREMIER | 90% $15 $250 $2,000
PHARMACY NON-
PREFERRED  PREFERRED
BENEFIT GENERIC BRAND BRAND
COVERAGE | DEDUCTIBLE COPAY  COPAY COPAY
CLASSIC | $IOO $10 $30 $50
PERFORMANCE | $O $8 $25 $45
PREMIER | $O $6 $20 $35

Once you've selected the Overture®™

plan, you start by fund-
ing the Classic level. It provides your employees with the
essential health care coverage they need. The Classic level also
gives your employees access to innovative UnitedHealthcare
programs designed to keep them healthy; like Care
Coordination®, which keeps decision-making in the hands of
patients and doctors and works with them to fill the gaps in
care created by a complex health care system. Plus, your
employees can call our free, 24-hour hotline staffed by nurses
and counselors, and save money through our prescription-
by-mail program. They’ll also have full access to our popular
self-service myuhc.com Web site, which will free you from

basic administrative tasks.

higher levels of performance Overture is all about flexibil-
ity. With the Classic level funded, your employees can choose
to purchase the Performance or Premier level that best fits
their lifestyle. These enhanced benefit plans offer differ-
ent copayment options, pharmacy
benefits, and other need-specific
features. That way, employees with families can select a
plan that offers lower copayments for doctor visits. Others
may choose a plan with better prescription benefit. And
employees with chronic conditions can get the special

care they need with a plan that puts a cap on their out-of-
pocket expenses.

you're the conductor One of the best things about Overture
is how easy it is to manage. You'll be assigned one account
team to respond to your needs whenever you call. With our
Employer eServices®™, you can access our Web portal to do
everything from billing to employee eligibility to claims
lookup and custom reporting. That means OI1€

contact, one bill, and the same high
quality benefits and features for all of your
employees. So not only can Overture help you control some of
your cost burden, it can also give you back invaluable time to
conduct the rest of your business.



UnitedHealthcare/overture™

a classic plan that’s never out of date

United HealthCare insurance coverage is provided by or through the
following corporate entities - Group Medical Insurance, except in NY,
provided by or through: United HealthCare Insurance Company.

(All products may not be available in all states.)

Administrative service to self-insured plans outside of NY provided by:
United HealthCare Services, Inc., Minneapolis, Minnesota, or
United HealthCare Insurance Company.

Group Medical Insurance in NY provided by or through:
United HealthCare Insurance Company of New York.

Administrative Services to self-insured plans in New York provided by:
United HealthCare Service Corp.

Group Medical Insurance in lllinois is also provided by:
United HealthCare Insurance Company of lllinois, Chicago, lllinois.

Group Medical Insurance in Ohio is also provided by:
United HealthCare Insurance Company of Ohio.

United HealthCare of Alabama, Inc., UnitedHealthcare of Arizona, Inc.,

United HealthCare of Arkansas, Inc., United HealthCare of Colorado, Inc.,
UnitedHealthcare of Florida, Inc., United HealthCare of Georgia, Inc.,

United HealthCare of lllinois, Inc., United HealthCare of Kentucky, Ltd.,

United HealthCare of Louisiana, Inc., United HealthCare of the Mid-Atlantic, Inc., United
HealthCare of the Midlands, Inc., United HealthCare of the Midwest, Inc., United
HealthCare of Mississippi, Inc., United HealthCare of Nevada, Inc.,

United HealthCare of New England, Inc., UnitedHealthcare of New Jersey, Inc.,
UnitedHealthcare of New York, Inc., UnitedHealthcare of North Carolina, Inc., United
HealthCare of Ohio, Inc., United HealthCare of Oregon, Inc.,

United HealthCare of Tennessee, Inc., United HealthCare of Texas, Inc.,
UnitedHealthcare of Upstate New York, Inc., United HealthCare of Utah,

United HealthCare of Virginia, Inc., United HealthCare of Washington, Inc.,
UnitedHealthcare of Wisconsin, Inc.

UnitedHealthcare

'm A UnitedHealth Group Company

Visit our site

= unitedhealthcare.com

100-3412 10/01
© 2001 UnitedHealth Group Incorporated

Overture isn'’t just a plan for now. It’s also a plan for the
future. And a convenient way to I€-arrange your
company’s health coverage score in what-
ever way you like. In the past, you were forced to go through
the yearly bidding process to find a plan that met your needs,
wasting valuable time and resources. And, as health care costs
rise, you had to decide between sharing costs with your
employees or reducing their benefits, which can reduce your
ability to attract and retain top talent. With Overture, you
don’t have to compromise. You can keep the same
plan every year and make simple
modifications to the contribution
levels to fit the changing nature of your company, your
budget and your employees. Here’s more peace of mind —
Overture is from UnitedHealthcare. So you know you can
count on your plan for years, even decades, to come.
UnitedHealthcare is a true pioneer, with innovative programs
like Open Access™ and Care Coordination®™ that have
changed health care. And as revolutionary plans like Overture
show, we continue to stand at the forefront of consumer
health services products.

You need a solid health plan for now. You also want one that
lets you plan for the future. Overture helps fill the current
needs of your company by giving youa COSt-€ ffective ,
€asy-to-manage plan that matches the diversity of
your employees. And Overture can change as your company
changes, ensuring that it will be with you for years to come.
Call your UnitedHealthcare representative or broker today:.
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