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	Blue Options / Blue Precision is a family of plans that features tiered networks of providers. The plans rewards your employees with lower out-of-pocket costs when they choose Tier 1 providers for their care, which can reduce your premium costs, while still delivering a high level of benefits for employees who choose Tier 1 providers.

Plan options include:

• HMO Blue Options
• HMO New England Blue Options
• Blue Precision / PPO Blue Options
HMO Blue Options
HMO Blue Options features:

• The same provider network as HMO Blue®
• The best features and comprehensive coverage of HMO Blue®
• Member access to office visits, prescriptions, emergency room visits, and mental health care for a copayment, similar to other HMO Blue® plans

This plan is available for effective dates starting April 1, 2007 for groups of 51 or more. For groups of 50 or fewer, it is available starting July 1, 2007.
 
How We Tier Providers in Massachusetts
Primary care physicians (PCPs) and hospitals in Massachusetts are grouped into two tiers based on nationally recognized cost and quality measures. Components of our tiering process include:

• Quality-based on measures, where available, from the Agency for Healthcare Research and Quality for hospitals and from the National Committee for Quality Assurance (NCQA) for primary care physicians
• Cost analysis based on claims from more than one million Blue Cross Blue Shield of Massachusetts members

About Copayments in Massachusetts
Members pay different levels of copayments for care depending on which PCPs and hospitals they select for care in Massachusetts.

• Tier 1 carries a lower copayment and includes Massachusetts providers whose cost and quality scores met or exceeded the benchmarks, and certain providers who have been included to provide geographic access for members.
• Tier 2 carries a higher copayment and includes Massachusetts providers whose cost and/or quality scores did not meet the benchmarks.

Specialists were not tiered and carry a copayment equal to Tier 2 providers.

Note: All pediatricians and acute care hospitals passed the quality benchmark. PCPs without sufficient quality data, and certain specialty hospitals, were measured on cost alone for their overall tier rating.

For details on this product, download the HMO Blue Options Fact Sheet (PDF).
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HMO Blue New England Options
HMO Blue New England has these features:

• Six-state New England-wide regional provider network
• The best features and comprehensive coverage of HMO Blue® New England
• Member access to office visits, prescriptions, emergency room visits, and mental health care for just a copayment, similar to other HMO Blue® New England plans

This plan is available for effective dates starting April 1, 2007 for groups of more than 50. For groups of 50 or fewer, it is available starting July 1, 2007.

How We Tier Providers in Massachusetts
Primary care physicians (PCPs) and hospitals in Massachusetts are grouped into two tiers based on nationally recognized cost and quality measures. Components of our tiering process include:

• Quality-based on measures, where available, from the Agency for Healthcare Research and Quality for hospitals and from the National Committee for Quality Assurance (NCQA) for primary care physicians
• Cost analysis based on claims from more than one million Blue Cross Blue Shield of Massachusetts members

About Copayments in Massachusetts
Members pay different levels of copayments for care depending on which PCPs and hospitals they select for care in Massachusetts.

• Tier 1 carries a lower copayment and includes Massachusetts providers whose cost and quality scores met or exceeded the benchmarks, and certain providers who have been included to provide geographic access for members.
• Tier 2 carries a higher copayment and includes Massachusetts providers whose cost and/or quality scores did not meet the benchmarks.

Specialists were not tiered and carry a copayment equal to Tier 2 providers.

Note: All pediatricians and acute care hospitals passed the quality benchmark. PCPs without sufficient quality data, and certain specialty hospitals, were measured on cost alone for their overall tier rating.

About Copayments Outside Massachusetts
Tier 1 carries the lower copayment and includes any network provider who is listed as a general practitioner, internist, family practitioner, pediatrician, obstetrician/gynecologist, nurse practitioner, rural health center, or general hospital.

Other providers in our New England network would carry the higher, specialist copayment.

For details on this product, download the HMO Blue New England Options Fact Sheet (PDF).
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Blue Precision / PPO Blue Options
Blue Precision and PPO Blue Options are our new PPO tiered network plans. Employers with a focus on Massachusetts can select our PPO Blue OptionsTM plan. Employers seeking a national PPO tiered network solution can choose the Blue Precision™ plan. These plans feature a single, unified, two-tier, in network benefit design that members can use while taking advantage of locally collected and analyzed data on providers in 20 states and the District of Columbia where the Blue Precision network exists. The plan's tiered network structure rewards members for choosing Tier 1 (Blue Precision) providers for their care. In states where no tiered network exists, members have access to the full nationwide PPO network for tier 1 care, allowing for a single plan solution to coverage.

Network Advantages

• Lower out-of-pocket costs for employees when they choose Tier 1 (Blue Precision) providers
• Lower claims costs for employers when employees choose Tier 1 (Blue Precision) providers
• Access to care without a referral anywhere in the Blue Cross Blue Shield national network
• Consistent, simple, and easy-to-understand benefit design structure
• National tools and support to help members use and manage their plan

How We Tier Providers
For providers in Massachusetts, our tiering process is as described above for HMO Blue Options™ and HMO Blue New England Options™.

In states other than Massachusetts, Blue Precision providers are selected according to a set of locally evaluated criteria based on cost, quality, or both factors. In many states, quality tiering is based on commonly accepted group HEDIS data and cost tiering is based on Episodes of Treatment Group data.
	


