TUFTS ki Health Plan

No one does more to keep you healthy.

TUFTS HEALTH PLAN HMO SELECT PLAN

The HMO Select plan requires no claims forms or paperwork. Our network of 5,000 providers
and 24 hospitals in the eastern part of the state, including Worcester County, gives your
employees a range to choose from.

Benefits of the HMO Select plan include:
m Emergency room coverage 24 hours a day, seven days a week, anywhere in the world.
m Comprehensive disease management and wellness programs at no extra charge.
m 100% coverage for diagnostic services.
m Discounts on fitness club memberships, Weight Watchers®, acupuncture, massage, and more.

How the Plan Works

The first step is choosing a primary care physician (PCP) from our Select Provider Network. All
Tufts Health Plan HMO Select members must choose a PCP, who provides or authorizes all of
the member's care. To receive coverage, a member simply presents his or her ID card at each
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office visit. A copayment is all that is required—claim forms are not needed.

When a member needs specialized care, the PCP will refer him or her to a specialist within our
Select Network. Members must receive a PCP referral to receive coverage for specialized care.

A local health
plan with a national

reputation for
excellence.

Contz'nued on reverse




100% coverage, no copayment required Copayment required, then 100% coverage

m Laboratory tests, including Pap smears Doctor's office visits

®m Immunizations Routine physical exams
Well child care

Specialist care, consultations
OB/GYN visits

Prenatal and postnatal care

m  X-ray therapy

Speech therapy and short-term physical,
occupational therapy

Annual routine eye exams

Allergy shots

Outpatient mental health and substance abuse care
Emergency care

Inpatient hospital care and surgery

Inpatient mental health and substance abuse care

Pharmacy Coverage
Pharmacy coverage is optional with the HMO Select plan. If you choose to offer pharmacy coverage,
members will pay a copayment for each prescription, according to our three-tier pharmacy copay-
ment program:

m Tier 1: This is the lowest copayment and includes most generic drugs

® Tier 2: This is the middle copayment and primarily includes brand-name drugs selected for Tier 2

®m Tier 3: This is the highest copayment and includes covered drugs not selected for Tier 2

Please note that members must utilize FastStart mail order service for maintenance medications (with

the exception of the HMO Select 10 plan).

Superior Customer Service

We've streamlined and centralized our customer service operations to better serve your employees.
One phone call is all it takes to reach our Member Services coordinators, who are available to answer
members' questions about the plan. We also offer language translation services and TTY capabilities
as needed.
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