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The NYC Community PlanSM from Aetna offers you and your employees benefit options with a community-based network that makes health care more affordable. This plan offers low premiums and no copays for preventive care! Best of all, the NYC Community Plan is available for residents who live or work and access health care in the five boroughs of New York City - Manhattan, Staten Island, Queens, Brooklyn and the Bronx.

The perfect plan for every NYC neighborhood

Aetna is committed to serving the needs of our diverse membership. Learn about the proactive efforts we've established to better understand the needs of our diverse markets through our Targeted Growth Markets initiatives.

With the NYC Community Plan, we offer you: 

· Competitive premiums and plan benefits 

· No copays for preventive care 

· 100% coverage after applicable copays 

· Multilingual plan brochures (currently in Spanish) 

· Networks made up of local providers who understand community diversity, preferences and common medical conditions 

· Participating providers and their office staff are encouraged to sign up for cultural competency training. These online training courses that Aetna offers help increase awareness of distinct cultural needs among diverse communities, leading to better health outcomes. 

· Local multi-lingual sales and customer service staff help deliver quality support 

· Wellness programs and preventive care, targeted to specific ethnic groups 
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Benefits at a Glance

The NYC Community Plan has two levels of in-network benefits: 

· Referred Benefits 

· Self-Referred Benefits 

Members must choose a primary care physician (PCP) from the NYC Community Network of referred participating providers. The PCP will coordinate care for covered services. Each covered dependent can choose his or her own PCP.

Referred Benefits: 
· The member's NYC Community participating PCP coordinates covered health care services 

· Referrals are required if care is not provided by the PCP; no benefits are paid without a referral 

· For Referred Benefits: 

· Members pay nothing for routine and preventive care services 

· Members pay a copay for other services 

· Members benefit from low out-of-pocket costs and no lifetime dollar maximum 

Self-Referred Benefits: 

· Members can go directly to any NYC Community Self-Referred participating provider -- without a referral 

· Their out-of-pocket costs will be higher: 

· They must meet a deductible and pay coinsurance 

· Lifetime dollar maximums apply 



	
	
	


